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Consultant with ICG

Creation/early days of QuMind
After using many market-leading 

Quant/Qual platforms Alan decided to 
create a more effective, centralised tech 

solution in collaboration with agency 
backing from MindMover

Fortune 500 recognition
Deloitte, Reed Exhibitions, Scottish Power

among others come onboard

Full Quant/Qual 
communities, & global 
panel network features 

added 

QuMind develops 
consultant offering
Addressing the unique 
needs of consultants 

like you  

Co-founder Alan’s journey from an ICG consultant to QuMind  



QuMind in a nutshell

We are a market research software & insights provider enabling ICG Members to fulfill all your primary 
research needs from one central self-serve research hub.

AGILE

Constantly innovating & 
updating

A completely bespoke service - 
only pay for the features you 
need

Fully self-serve with support from 
our team of researchers & 
straightforward training

20+ years of research experience

One secure platform 
for all your research 

requirements

Full visibility - take back 
control of your research

Easy to use & intuitive

Dedicated account 
management



The challenges faced by many independent researchers...

❖ Multiple suppliers for different research needs

❖ Overcomplicated/too manual research softwares

❖ Software providers don’t have a genuine 
understanding/expertise in market research 

❖ Too many points of contacts across multiple 
suppliers

❖ “One size fits all” softwares with no flexibility

❖ Time wasted on configuring separate survey & 
sample tools



QuMind’s DIY market research solution will address these challenges through…

❖ One platform, one insight solution for all your market research 
needs: Surveys, Qual, Sample, Communities & Analytics

❖ Ease of use & automation at the heart of our tools, no 
programming experience needed

❖ One point of contact throughout your research journey

❖ Not just a software provider => our in-house researchers can 
work as an extension to your team whenever you need an extra 
resource

❖ Flexible licences & fair pricing 

❖ More transparency and control over your insights

One platform, 
One insight 

solution



Our solution comes in three parts

PLATFORM
Choose a licence type & length based on 
your needs: Quantitative, Qualitative, 
Insight Community or a Bundle, with 
Analysis suite & built-in Online Sample 
available whenever you need it
 

SELF-SERVE SUPPORT
The QuMind team are on hand to train and 
support at every stage. Straightforward 
training included in every licence. 
All support will be provided within a 24h 
response time. 

FULL-SERVICE SUPPORT
We have research experts on hand.
If for any project you don’t wish to or don’t 
have the resource to fully self-serve, our 
team can help, on a full service or ‘hybrid’ 
level, where we can work alongside you as 
an extension of your team. 



QUANTITATIVE QUALITATIVE

QUAL DIARIES, FOCUS GROUPS,
BULLETIN BOARDS, LIVE CHATS,

VIDEO FEEDS

1-2-1
DISCUSSIONS

POP UP 
COMMUNITIES

SURVEYS, TEMPLATES, 
QUICK POLLS & EXTENSIVE 

QUESTION LIBRARIES

PROJECT MANAGEMENT 
TOOLS AND SURVEY 
SENDOUT SYSTEM 

DASHBOARDS, 
CROSS-TABS & AI 
TEXT ANALYTICS

SAMPLE 
100M CONSUMERS ACROSS 

65+ MARKETS GLOBALLY

Fully scalable self-serve toolbox at your fingertips

Choose the features you need Only pay for what you require Scale up & down with ease

BUILT-IN QUALITY 
CONTROL CAPABILITIES



Reach consumers in any market* from one direct 
online audience through QuMind

U.K
2 873 172

U.S.A 
21 113 803

 Singapore
174 370

U.A.E
105 362

 South Africa
372 926

 South Korea
310 677

 Russia
1 955 564

 Mexico
1 629 893

 Malaysia
270 963

 Japan
1 477 416

 India
3 404 311

 China
1 543 036

 Canada
197 454

  Brazil
2 562 074

 Australia
889 829

Argentina
425 602

Netherlands
224 442
Portugal
250 277
Spain

1 652 397

France
2 198 427
Germany
1 746 752

Austria
127545

Belgium
189359

Sweden
502 729

  Switzerland
76 501
Turkey 

1 003 005

Hungary
177 238

Italy
1 338 059
Morocco

87 190

Europe

*Further markets available on request

K.S.A
35 000  Indonesia

75 000

Eliminate multiple sample partners through a one-solution platform. 
Benefit from streamlined services and cost & time savings through 
our built-in panel.



Our technology makes getting insights easier

Mobile First Technology GDPR compliant software

API capabilities allow you 
to integrate/bolt on.

Manage end-to-end 
research projects

Constantly developing our 
software

High-quality respondent 
answers

Automated features
to save time



We work with clients across all sectors including research agencies of all sizes



Agile and detailed insights...

Real-time visual 
dashboards/
cross-tabs/AI 
analytics tools

1000s of 
responses 

within hours

Easily talk to 
respondents 

24/7

All fully self-serve: Run all your studies in-house, with our support team of research consultants, 
statisticians, project managers and more on hand should you require any assistance. 

Visually rich 
engagement 

tools

As soon as you collect the data, 
you can analyse it fast and action 
the results

Get the insights fast, 

when you need them

Talk to consumers via
any device: Mobile, 

tablet, desktop/laptop

Encourage respondents 
to take part



Your implementation journey

● 2 hours of training, spread out as 
you wish

● We are happy to recommend 
training plans to suit needs

TRAINING

● Helpdesk email system 
available to take questions and 
provide pointers

● Face to face support, e.g. 
on-site, live webinars

ON-GOING SUPPORT

● Video and step-by-step guides
● Webinars
● Best practice hub

WIKI

● If you are short on resources, 
we can provide survey 
programmers, project 
managers, moderators, insight 
consultants, statisticians, etc.

EXTRA RESOURCES
(HYBRID SELF-SERVE)



Our licences are flexible - suiting the changing needs of consultants and smaller-sized 
enterprises 

PICK THE TOOLS YOU NEED

QuMind enables you to only pay for the 
tools you actually need. Should things 
change during a project - as they do! - you 
can quickly and easily scale your licence to 
match.
 

DECIDE ON HOW LONG YOU NEED 
THEM

QuMind has done away with rigid 
software licence terms that don’t align to 
your needs. We give you the power to 
decide how long your licence needs to be. 

SPECIALISED PRICING 

QuMind is offering a specialised rate card 
to ICG consultants.



Rate card (ICG) – Ad hoc software licences (30 day durations)



Rate card – Software licences (12Ms+/ subscriptions)



Thank you!

Alan Hargreaves

Director - QuMind

Katja Ahola

Sales Manager

Alan.Hargreaves@QuMind.co.uk

+44(0)7581401302

Katja.Ahola@QuMind.co.uk

+44(0)2031760721
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